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important Maori cultural values which inform
and enrich the communication skills taught in
the course.

Ngakau aroha aligns to the skill of active
listening through it's meaning of ‘having the
wellbeing of our people, community and planet
at the heart of everything we do’.

Manaakitanga supports the care and under-
standing of the art of traditional storytelling.
More literally, it means to show hospitality,
kindness, generosity and support for others.

Whanaungatanga emphasises 'relationships,
kinship and family connection'. In our context
at Waka Kotahi, it refers to the relationships

that develop through working together.

Kotahitanga means we achieve greater things
when we work together to build trusted
relationships, both inside and outside of
Waka Kotahi.
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