Communicating with
Storytelling Micro-credential

Offering micro-credentials will help us focus on:

Career development

Attraction & retention

Open up new learning
opportunities for our people

Create future industry
partnership opportunities

Ta Tatou Rauktaki Akoranga

Why storytelling?

Storytelling is found across many cultures and peoples. It cultivates our own history and has
been used for centuries to pass on knowledge, beliefs, values and life experiences. |t is one
way to record our past and pass on lessons for the future.

Stories grow empathy and understanding, connecting people so they can hear/listen to each
other and find better ways to work together.

't empowers people to use stories to inform, motivate, inspire and get buy-in. Storytelling also
aligns to Te Kapehu | Our Map and Pa Harakeke | Our Leadership Capability Framework.
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The development of He Kura Moroiti mo Waka Kotahi
The Micro School of Waka Kotahi will support our
earning strategy, uplift our people and underscore
the importance of learning.

We will look at partnering with local and international
universities, skills organisations, wananga, and
accredited providers of micro-credentials.

For He Kura Moroiti mo Waka Kotahi | The Micro
School of Waka Kotahi to be successful, we need to
examine our current and future skill gaps.

The first pilot programme will be launched in Koanga
(Spring).

Course expectations

Max 4 hours learning a week

Blended learning - social learning, online modules, webinars, mentor
check-in sessions

People Leader check-in sessions

Final assessment to be submitted for micro-credential to be issued

Course learning outcomes

Apply the skills of listening to others’ stories, accepting and providing
feedback with respect and empathy | ngakau aroha

Demonstrate and apply the components of strengths-based
storytelling to communicate, collaborate and engage with others with
compassion and respect | manaakitanga

Use stories to strategically translate workplace objectives into
meaningful action to develop team relationships and engagement |
whanaungatanga

Demonstrate the ability to tell stories effectively and impactfully to
pbuild partnerships and understanding with the wider community |
<otahitanga




