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These are the roles that have responsibilities in 
impacting learning. 

We focused on learners, teams and people 
leaders to understand value proposition, 
complete market testing and deliver a 
thematic analysis.

We focused on the governance and those with impact for 
stakeholder management, briefings and storytelling. 

Our engagement style was designed to represent our 
strategic aims and we used the concept of ‘ecosystems’ to 
support this. 














